Summary

Clients

Quick client contacts 120
Issues 692
Activities 563
Cases 187

Income gan £13.960
Re-imbursements, services, loans £0
Othar £500
Channel

427%

67 12%
Olher

Letter

% In person

Web chat
Ermail

Adwiceling Phinna

5 Telephane

Citizens Advice Coréwall (member)

Issues Age

0310412023 - 3110812023 .

y -Issuas % 1519 @1
Benefits & tax credits 1986 97 20-24 FEEREREER 6
Benofits Universal Credit 65 20 25.29
Chantable Support & Food Ban., 34 24 3014
Coensumer goods & services 16 9 )
Debt 29 20 3593
Educatan 3 K] A0-44 o
Employmant d1 15 45-49 ZEENE 4?;5‘5_—#%
Financial services & capability 7 T 80-54 m?%' :&“."'ﬁ’ﬁ 17
VA & H e B . . - -
s e e : : 5559 SRCESEATETR
alth & communily care 3 2 SR a2 9 sRBawEl)
BT i28 = B e
Housing 3 ! p——— S :
55.59 TENE SRRSO SRR
Iimemgraton & asylum [ 4 63-69 § BRI R 0
Lagal 5 9 70-74 §
Othar 13 5 75-79
Ralationships & family 60 24 80-Bd
4 7 z
T g A5-89 K
Travel & transpor! 10 8 -
Utilities & communications 19 8 H
Grand Total 692 e 2% 3% 4% 5% 8% T4 8% 9% 10% 11% 12% 13% 14% 15%
Top benefit issues Gender
21 Personal independence payment S m R IR ETn
17 Allendance Allowance it vt ICTEREED 34 42%

28 Ganeral Benalt Entillemant PR 2
04 Limitad capabilly for wark eleme,, FEFRER] 13
19 Employment Suppart Alowance  THREERE 12
G7 Housing Benefit

&4 Female

onem Male
01 Initial claim FER ¢
23 Council tax reductien frii i

08 Calculation of incorme, eamings a. IR 9

03 Housing element e
0 20 40 60
Top debt issues Long-Term
50 Dabt Assessment R SR R RAETRS 1) {7 Disablea

09 Council lax arrears e
27 Querpayments of ather benefils TR 3
99 Other Debt e 2

12 Bank & building socinty overdrafls
20 Overpls. Heusing 8 Council Tax 8,
48 Debt Relief Order

06 Rent arrears - LAs ar ALMOs

17 Unpaid parking penally & cong. ch
U8 Rent arrears - private landiorgs
A8 Indivdiual Voluntary Arrangement
11 Maintenance & child maintenance

Ethnicity

Whita

Asian
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Prefer different 1,

Disability / Long-term health

55%

Health Condilion ": Not disabled/ing heallh probiems

Other






